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ELCC Lifelong Learning Program
Learning for life… Learning for All
The lifelong learning program of ELCC focuses on enhancing the technical,
professional and entrepreneurial skills of the largest segments of citizens
who have finished their formal education. Increased access, scalability and
outreach are at the heart of the center’s lifelong learning function which is
made possible through the tactical and efficient utilization of latest eLearning tools and techniques.
Main Objectives of ELCC Lifelong learning program:
 Equip citizens and businesses with the technology and business skills
needed to compete in today’s global knowledge-based economy
through the provision of high-quality, standardized IT and business
education.
 Build the capacity of the national e-Learning/e-content and build a cadre
of highly competent e-Learning professionals and practitioners.
 Develop the capacity of the local e-Learning industry to adopt innovative
learning solutions in partnership with world-class firms.
 Upgrade channels of lifelong learning that foster socio-economic
development through e-Learning and delivery centers.
Main Activities of ELCC Lifelong learning program:
 e-Learning professionals certification programs – The certification
provides a framework for individuals to acquire the necessary
competencies to design, deliver, support and evaluate quality e-Learning
programs.
 Strategic alliances – Establish collaborative partnerships with technology
and content providers for the exchange of expertise, intellectual
property and technology.
 Training of Trainers (ToT) – Prepare instructors to facilitate the blended
learning programs and provide them with the necessary IT and eLearning management skills to manage their e-Learning classrooms.
 Content Development and Localization – Develop first-hand, adaptable
and localized content to keep training flexible and engaging.
 National Delivery Network – Create a nationwide delivery network to
act as outlets for the delivery of e-Learning programs.
 ELCC Lifelong Learning Portal – Develop and maintain a web portal that
provides learners, e-Learning practitioners and scholars in Egypt with
open access to an extensive pool of knowledge resources and e-Learning
material in an easy-to-use, consistent and highly interactive manner.

Lifelong Learning is an essential
part of the MCIT training and
education strategy. MICT seeks
to establish a connected
learning community that
creates educational experience
and opportunities for 21stcentury learners to realize their
full potential.

MCIT in Ten Years

Lifelong Learning
Tracks






Business and Entrepreneurship
Information Technology
E-Learning Fundamentals
Professional Development
Green ICT
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National Lifelong Learning Portal
ELCC National Lifelong Learning (LLL) Portal was developed as part of the center’s commitment
to EEI’s Lifelong Learning track to act as the hub of lifelong e-Learning in Egypt and the NDN
online gateway. It is the entry point for all individuals and entities seeking e-Learning and LLL
opportunities in different disciplines. The portal provides learners, e-Learning practitioners and
scholars in Egypt with open access to an extensive pool of knowledge resources and e-Learning
material in an easy-to-use, consistent and highly interactive manner.

www.elcc.gov.eg

LLL Portal Target Audience:
 Learners --- both Individuals and entities seeking e-Learning and LLL opportunities in
different disciplines
 Professionals --- seeking to get the “Know-How” of e-Learning and all related fields.
 Researchers and Scholars --- seeking knowledge and information on LLL and e-Learning.
 Organizations --- both Public and private seeking partnerships in the field of LLL and eLearning.
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Main Objectives of the ELCC National LLL Portal:
 Reinforce learning and knowledge acquisition, aggregate resources and
simplify access to relevant data, task performance tools, applications
software, news, collaboration environments, people, websites, etc.
 Add value by enabling collaboration across various stakeholders by
bringing the full range of back-end systems and databases underneath
one common interface that incorporates structured and unstructured
information/data.
 Offer a personalized single point of entry with information, resources and
business processes targeted towards the specific needs of users.
 Capture and document new knowledge in the field of e-Learning to fully
leverage the knowledge and skills of local e-Learning organizations,
practitioners and researchers.
 Enable industry intelligence by acting as a focal front-end to the local eLearning industry facilitating the dissemination of e-Learning standards
and spreading news and multi-dimensional analysis in the industry.
LLL Portal Features:
 Clear and consistent navigation
 Consistent look and feel, behavior, options, layout, conventions and
language
 Unified Single entry point as the Portal’s homepage assembles the
favorite and the mostly needed pieces of information (news, alerts, links
...) and functionality (calendar, etc.).
 Represents process, knowledge and data in the most powerful and
practical form
 Institutionalize best approach. Model task performance methods against
best practice
 Provides alternative views of the interface and resources
 Integrates resources and anticipates user requirements
 Layers resources to provide users with control over the depth of content
 Automates tasks whenever possible
 Provides customization and personalization options

Mandate of ELCC
National LLL Portal
“Provide a single access point
to extensive e-Learning
resources that enables
learners, e-Learning
practitioners and scholars in
Egypt to easily identify, retrieve
and use data /knowledge to
achieve their learning and
performance goals in an easyto-use, consistent and highly
interactive manner.”

Portal
Audience
ELCC Portal
Services









Learners
Lifelong Learning
Professionals
Programs
Researchers and Scholars
ELCC and Industry news
Organizations
e-Newsletter
Alerts and Calendar of
Events
 RSS Feeds Service
 e-Learning Library
 Career Center
 User Support
 e-Guide
 Live Streaming
 ELCC Think Tank
 Collaboration Platform
 Log-in
 Directory
 Search Engine
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LLL Portal Components and Services:
 Lifelong Learning Programs --- Access to e-Learning programs and online educational
material and content.
 Log-in --- Enables individual access to information from multiple systems and in multiple
formats.
 Directory --- Content organized into a structure and hierarchy of categories to facilitate
access.
 Search Engine --- A search capability, which indexes enterprise content from multiple
storage systems and allows users to browse and retrieve content based on selection criteria.
 ELCC and Industry ---- Specific news and articles.
 e-Newsletter --- A monthly e-newsletter which content is driven from the day-to-day
content updates of the portal.
 Alerts and Calendar of Events --- Notifications about events delivered within the portal as
well as by e-mail shots to the center’s database.
 RSS Feeds Service --- Subscription to a particular component or category of content. LLL
Portal then syndicate content changes or new content to subscribers.
 e-Learning Library --- An open and free access to a wide range of e-Learning material,
documents and reports in different disciplines.
 Career Center --- Jobs @ e-Learning field in Egypt and circulation of resumes
 User Support --- “Site Help” and “Frequently Asked Questions” to offer user support on how
to use the portal or specific features.
 e-Guide --- Online free guide that provides the “How to” regarding various e-Learning
fundamentals and processes.
 Live Streaming , Webcasting and Webinars
 ELCC Think Tank --- Online Expert Consultation.
 Collaboration Platform --- Collaborative tools such as Learning Management Systems
(LMS)s, discussion forums, document sharing, virtual and video conferencing and Web 2.0
applications like the Facebook and Twitter.
 Web Analytics--- Observes user actions and provides clear, instructional
feedback about the user’s state, actions, and options.

ELCC Integrates web 2.0 applications
and platforms into e-Learning
ELCC uses web 2.0 platforms like wikis and social
networking sites to create online learning communities.
The center relies on e-Learning platforms (LMS, Content
Management tools, Authoring tools) where learning is
“created” and not just “delivered”. Rather than being
composed, organized and packaged, e-Learning content is
syndicated, much like a blog post or podcast.
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Lifelong Learning Tracks
TRACK 1 | BUSINESS & ENTREPRENEURSHIP EDUCATION

iExec
Course Description
The course provides ICT-related business education that enables learners to develop new
strategies to transform their organization and business through the strategic use of IT and
Internet applications. Potential learners include self-employed entrepreneurs, SMEs, executives
and professionals in governmental and private sector organizations. The course delivery relies
on mentoring, networking, case studies, role modeling, videos, Illustrations, action learning and
group projects. The course is a joint collaboration between ELCC and Cisco Entrepreneur
Institute. The course is conducted in two languages: English and Arabic.
Instruction Hours
iExec Seminar on core principles and lessons – 2 days (8 to 12 hours)
iExec Education program – 2-4 weeks (40 hours)

Starting a Business
`

Course Description
The course is specifically designed to empower individuals who want to start a small to mediumsized business. It is a practical, comprehensive Internet business course on how to successfully
start, operate and manage a business. Potential learners include self-employed entrepreneurs
who are thinking about starting a new business. The course delivery relies on mentoring,
networking, case studies, role modeling, videos, Illustrations, action learning and group projects.
The course is a joint collaboration between ELCC and Cisco Entrepreneur Institute. The course is
available in English.
Instruction Hours
A total of 55 hours including facilitated discussions, group exercises, case studies and online
course materials.
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Growing a Business
Course Description
A practical, comprehensive business course on how to successfully grow a business. It is
designed to empower small to medium-sized business entrepreneurs to expand their business
by equipping them with the necessary knowledge, resources, and networking opportunities.
This course is designed for entrepreneurs who own and operate a small to medium-sized
business. The course delivery relies on mentoring, networking, case studies, role modeling,
videos, Illustrations, action learning and group projects. The course is a joint collaboration
between ELCC and Cisco Entrepreneur Institute and is available in English.
Instruction Hours
About a total of 35-40 hours including facilitated discussions, group exercises, case studies and
online course materials.

Communication Skills for Business and Computing
Course Description
The course aims to provide participants with the language skills and knowledge required to
communicate effectively in English in the business and computing contexts. Course target
audience includes employees and executives in both private and governmental sector
organizations. The course delivery mode is blended learning (e-Learning+ facilitator-based). The
course is a joint collaboration between ELCC and Middlesex University. The course is conducted
in English.
Instruction hours
For students: A total of 30 hours including facilitated discussions, group exercises, case studies
and online course materials.
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TRACK 2 | INFORMATION TECHNOLOGY

IT Essentials: PC Hardware and Software
Course Description
The course provides an excellent introduction to the IT industry and in-depth exposure to
personal computers, hardware, and operating systems. Students learn the functionality of
various hardware and software components and pest practices in maintenance and safety
issues. Target audience of the course is employees, executives and students. The course delivery
mode is blended learning (e-Learning+ facilitator-based). The course is a joint collaboration
between ELCC and Cisco Networking Academy. The course is conducted in two languages:
English and Arabic.
Instruction Hours
For Facilitators: A total of 40 hours including 30 hours of facilitated discussions, group exercises,
case studies and online course materials and 10 hours of hands-on lab activity.
For Students: A total of 72 hours including 45 hours of facilitated discussions, group exercises,
case studies and online course materials and 25 hours of hands-on lab activity.

IT in Organizations
Course Description
The course is specifically designed to enable non-IT professionals to get acquainted with using
Information Technology in their organizations. It provides the basic computer operations and
processing, customization for internet options and awareness of database concepts and
applications. Potential learners include non-IT professionals who seek to get sufficient and
practical knowledge on IT. The course delivery mode is blended learning (e-Learning+ facilitatorbased). The course is a joint collaboration between ELCC and Middlesex University and is
available in English.
Instruction Hours
For students: A total of 30 hours including facilitated discussions, group exercises, case studies
and online course materials.
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Business Computer Basics
Course Description
The Business Computer Basics course provides learners with basic computer and software
literacy and to make them fully acquainted with basic computer and software systems and gain
internet proficiency. This course targets young graduates who are willing to start their own
business and to learn basic IT tools and techniques. It also targets entrepreneurs who already
have their own business and need to improve and expand their scope of work. The course
delivery mode is blended learning (e-Learning+ facilitator-based). The course is a joint
collaboration between ELCC and Middlesex University and is available in English.
Instruction Hours
For students: A total of 30 hours including facilitated discussions, group exercises, case studies
and online course materials.
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TRACK 3 | E-LEARNING DIPLOMA

The ELCC e-learning Diploma is designed and developed by a consortium of e-Learning
specialists to introduce certification for e-Learning professionals. The diploma provides eLearning practitioners with a framework to acquire the competencies necessary to design,
deliver, support and evaluate effective and competitive e-Learning programs.
Audience
The e-Learning diploma is designed for all those who wish to learn about the fundamental issues
of e-Learning, and how to use this knowledge in their own context, whatever that may be
corporate, public, etc. Learners include students, teachers, trainers/facilitators and course
developers.
Courses
 e-Learning Standards
 e-Learning Fundamentals
 Visual Learning
 Learning Strategies
 Instructional Design
 Online Support
 Adobe Captivate
 Interactive Learning/ Simulation Tools
 Assessment Design
 E-Learning Ethics and Legalities
Delivery mode
Blended Learning (e-learning + facilitator-based)
Language
English
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E-Learning Standards
Course Description
Through this course, educators and Web-based education system developers will have the
knowledge and skills necessary to approach, implement and reuse standards-based e-learning
applications. Potential learners include e-learning educators, instructors and facilitators,
instructional designers, content developers, graphics and multimedia developers and subject
Matter Experts (SMEs).
Instruction Hours: A total of 30 hours including facilitated discussions, group exercises, case
studies and online course materials.

E-Learning Fundamentals
Course Description
The course aims to provide learners with an overview of e-Learning fundamentals, in addition to
explaining Instructional design and e-Content development and implementation concepts to
make them better able to apply the e-content development principles. Course target audience
includes e-learning educators, instructors and facilitators, instructional designers, content
developers, graphics and multimedia developers.
Instruction Hours
A total of 12 hours including facilitated discussions, group exercises, case studies and online
course materials.

Visual Learning
Course Description
The course introduces "Visual Learning and Design" and its techniques to enable learners to
understand the process of visual learning and critical thinking while designing an e-learning
course. Potential learners include e-learning educators, instructors and facilitators, instructional
designers, content developers, graphics and multimedia developers.
Instruction Hours
A total of 12 hours including facilitated discussions, group exercises, case studies and online
course materials.
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Learning Strategies
Course Description
The course provides online educators and course designers with the knowledge of learning
strategies that determine the approach for achieving the learning objectives. The course aims to
help participants to design activities that address different learning modes in order to provide
significant learning experience. Potential learners include e-learning educators, instructors and
facilitators, instructional designers, content developers, graphics and multimedia developers.
Instruction Hours
A total of 12 hours including facilitated discussions, group exercises, case studies and online
course material.

Instructional Design
Course Description
The course acquires learners with the necessary knowledge and skills of the instructional design
process. Learners will discover and see how to identify the need for instruction and analyze the
learning content. Best practices for designing, planning, implementing, and evaluating
instruction will help prepare learners to create e-learning programs with maximum
effectiveness, efficiency and appeal of instruction and online learning experience. Course target
audience includes e-learning educators, instructors and facilitators, instructional designers,
content developers, graphics and multimedia developers.
Instruction Hours
A total of 36 hours including facilitated discussions, group exercises, case studies and online
course materials.

Online Support
Course Description
The course helps learners understand the concept of online support, particularly in the field of
e-learning, and apply the different support tools in a way that facilitates e-learning and
maximizes learning experience. Potential learners include e-learning educators, instructors and
facilitators, instructional designers, content developers, graphics and multimedia developers.
Instruction Hours
A total of 12 hours including facilitated discussions, group exercises, case studies and online
course materials.
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Adobe Captivate
Course Description
The course provides learners with the basic concepts of Adobe Captive, use the different
features of the tool, record a simulation, develop quizzes and how to publish courses as SCORM
compliant. Potential learners include e-learning educators, instructors and facilitators,
instructional designers, content developers, graphics and multimedia developers.
Instruction Hours
A total of 12 hours including facilitated discussions, group exercises, case studies and online
course materials.

Interactive Learning/Stimulation Tools
Course Description
The course introduces an overview to e-learning Interactivity, levels, types and models, to
enable the learner to get acquainted with the interactivity concept when designing an e-learning
course. Potential learners include e-learning educators, instructors and facilitators, instructional
designers, content developers, graphics and multimedia developers.
Instruction Hours
A total of 12 hours including facilitated discussions, group exercises, case studies and online
course materials.

Assessment Design
Course Description
The course provides learners with an overview of the assessment design concept to enable
them to apply the concept in the design of e-learning courses. Course target audience includes
e-learning educators, instructors and facilitators, instructional designers, content developers,
graphics and multimedia developers.
Instruction Hours
A total of 12 hours including facilitated discussions, group exercises, case studies and online
course materials.
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E-Learning Ethics and Legalities
Course Description
The course aims to provide learners with an overview of ethics, author, Intellectual property and
copyrights" to help them design e-learning courses that considers the ethical and legal
standards. Potential learners include e-learning educators, instructors and facilitators,
instructional designers, content developers, graphics and multimedia developers.
Instruction Hours
A total of 6 hours including facilitated discussions, group exercises, case studies and online
course materials.
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TRACK 4 | GREEN ICT

Green ICT Fundamentals
The course aims to provide basic knowledge of Green ICT concepts and best practice principles
that will enable participants to optimize the use of ICTs in their organizations through the
application of various hands-on tools and techniques. Potential learners include technical
administrators, application developers, system administrators, and architects. It is also of value
for business analysts and business managers. The course delivery mode is blended learning (eLearning+ facilitator-based). The course is conducted in English.
Instruction hours
For students: A total of 8 hours Web-based and another 8 hours of facilitation.
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About ELCC
Founded in 2004 by the Ministry of Communications and Information
Technology (MCIT) in cooperation with Cisco Systems, the e-Learning
Competence Center (ELCC) is Egypt’s leading organization in e-Learning with a
track record of developing and delivering a wide array of state-of-the art eLearning courses and content, setting and disseminating the quality standards of
e-Learning, providing best practice research and expert consultancy in eLearning and engendering the first wave of facilitators and e-trainers into the
market. To this end, the purpose of the ELCC is to act as a hub for the
integration, development and dissemination of e-Learning content of relevance
to the Egyptian market.

Vision

The ELCC’s web-based curriculum is a unique synergy of subject experts and the
Center’s e-Learning expertise spanning instructional design‚ creative visual
design and software design techniques. It's comprehensive content‚ broad
spectrum of content development/instructional design strategies, multiple
delivery options and wide-reach national delivery network cater to the
uniqueness of each organization and individual. The web-based curriculum also
gives learners the freedom to learn at their own pace and in the preferred
learning style—anytime‚ anywhere, and within a cost-effective learning
environment.

“To contribute to Egypt’s
economic growth and global
competitiveness by enhancing
workforce performance and
creating job opportunities
through high quality, practical,
state-of-the-art e-Learning and
human resources development
activities in compliance with the
government and business
communities evolving needs”

“To Integrate cutting-edge ICTs
in the educational reform plans
and learning processes and help
enhance Egypt’s socio-economic
development and to secure a
strong competitive position in
the global market”

Mission

Strategic Objectives
Through its various activities, the ELCC strategically aims to:
 Lead and develop Egypt’s E-Learning Industry and leverage its resources.
 Develop a replica model of e-learning that integrates global quality in a
local context.
 Disseminate E-learning quality standards in Egypt and reinforce
adherence to it by local players.
 Promote and cultivate an e-learning culture that promotes equal access
to learning opportunities and efficient use of ICTs.
 Create and empower the first wave of e-learning leaders by developing
their entrepreneurial skills.
 Build the country’s human resource capacities and help create job
opportunities.

Programs







ELCC in Numbers











58,610 students trained
3,260 instructors trained
61,870 beneficiaries served
3,000 Entrepreneurs served
690 IT clubs certified as eLearning Delivery Centers
15 courses developed
2 courses localized
1,630 training rounds
conducted
3,000 jobs created
15 research reports
developed

Content Development and Localization
Lifelong learning
National Delivery Network
Entrepreneurship Education Program
Research and Development (R&D)
Portals Development
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